
Model 38MURA

*when matched with 1.5 ton 40MUAA

PERFORMANCE™ SERIES 
HORIZONTAL HEAT PUMPS
Compact and versatile up to  
18.0 SEER2 and 9.2 HSPF2*



EFFICIENCY 
SEER2 (Seasonal Energy Efficiency 

Ratio) and HSPF2 (Heating Seasonal 
Performance Factor) ratings are like 
your car’s MPG – the higher the number, 
the greater the potential for savings. 
Performance Series horizontal heat pumps 
start at 14.7 SEER2 and 8.2 HSPF2.*

EN V IRONMENT
Carrier was the first to offer systems 

with Puron® refrigerant, which does not 
contribute to ozone depletion. By replacing 
an older, less efficient horizontal heat 
pump with a Performance Series system, 
you could reduce your energy use and 
environmental impact.

SOUND 
Ultra-quiet operation reduces 

noise pollution both indoors and out for 
more peaceful, comfortable spaces. The 
38MURA has sound performance as low 
as 54dBA.

L IMITED WARR ANT Y 
To the original owner, our 

Performance Series horizontal heat pumps 
are covered by a 10-year parts limited 
warranty upon timely registration. The 
limited warranty period is five years if not 
registered within 90 days of installation 
except in jurisdictions where warranty 
benefits cannot be conditioned upon 
registration. See warranty certificate 
at carrier.com for complete details and 
restrictions.
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Founded upon Willis Carrier’s invention of the modern air conditioning in 1902, Carrier is the leading global provider of  
healthy, safe, sustainable and intelligent building and cold chain solutions. We are constantly building upon our history 
of proven innovation with new products and services that improve global comfort and efficiency – addressing customer 
challenges and providing great experiences along the way.

A BRAND THAT HAS NEVER STOPPED 
INNOVATING – AND NEVER WILL

THE CARRIER DIFFERENCE
If you could look under the hood of a Carrier Performance Series horizontal heat pump, you’d see what drives the efficient, 
reliable comfort: a serious commitment to quality. Our smooth-running compressor represents the quiet, reliable performance 
you expect. A galvanized steel cabinet shields these units from exposure to hail, errant soccer balls, lawn equipment and 
more. All this in a compact cabinet that can be installed on a roof, under a deck, or on a balcony to save space, or even stacked 
to provide comfort for larger living spaces or zoned systems.

Additionally, the horizontal design of the coils allows for more efficient heat transfer, which can lead to lower heating and 
cooling bills.

MODEL 38MURA HEAT PUMP  
with 40MUAA AIR HANDLER

Seasonal Energy Efficiency Ratio (SEER2)
Central Air Conditioner

24.5%

18.0Up to

*38MURA matched with 40MUAA


